Portland, The Rose City

Todayods High

I Peer showcase, Ballroom

Foyer, 11:00am-1:30pm

§| User assistance trends
panel, Grand Ballroom,

3:15-4:15pm

At -a-Glance Schedule

8:00-8:30am, breakfast, Ball-
room Foyer

8:30-9:45, conference ses-

sions

9:45-10:00am, short break
10:00-1 I:15am, conference
sessions

11:00am-1:30pm, peer show-
case, Ballroom Foyer
12:00pm-1:30pm, lunch (on
your own)

1:30-2:45pm, conference
sessions

2:45-3:00pm, short break ,
Ballroom Foyer
3:00-3:15pm, closing com-
ments and prizes, Grand
Ballroom

3:15-4:15pm, closing session,
trends panel, Grand Ball-
room

Todayds F

Cloudy morning, showers late,
chance of rain 60%
High: 51°, Low: 40°
Winds S 5-10 MPH

Wednesday, March 19, 2008

Daily Hot Sheet

i b Cft]h clgsMartin

or the past two years, the

WritersUA conference has
started with a bit of a bang, a
panel of industry experts making
predictions, some conservative
and some, shall we say, rather
wild about the future of user
assistance tools and
technologies.

This year, this popular panel
has been moved to this
afternoon, closing the
conference, hopefully with just
as big a bang.

This year
Scott DelLoach, Alan Houser,
Kevin Siegel, Bogo Vatovec, and,
of course, Joe Welinske.

Immediately prior to the
panel, at 3:00pm, Welinske will
deliver a few closing remarks,
then give away the last of the
conference prizes, all of which,
except for one registration for
the 2009 conference, you must
be present to win.

The other not-to-miss event
today is the peer showcase,
where more than a dozen
people will be showing off their
user assistance systems and will
be available to answer any
questions you may have about

how they were conceived,
designed, and developed.

Besides those big events, the
rest of the day is once again
packed with informative
sessions, which get started early
again, at 8:30am. Note that the
breaks are short between
today'’' s
minutes, and note that the
afternoon break is in the
Ballroom Foyer, not on the
Plaza level.

Lunch is on your own too,
which gives you an opportunity

S P U to check out the peer

showcase, explore the great
eating nearby, or both.

Note also that the hands-on
session starting at 8:30am,
Designing Best-in-Class User
Assistance, is in Galleria North,
not Broadway 3, as listed on the
at-a-glance card.

s e s s i 0 n sMeanvhile,planning fas

already begin

conference, although no
location has been finalized. But
we look forward to seeing you
again next year, along with your
friends and colleagues.

Have a safe trip home/

Relaxing with good drink, good food, and good company after a long

o~

Room conflict clarification
Your Conference at a Glance
card has two E:30 sessions in
D I élh%oa 3$T e hands-on ses-
sion, Designing Best-In-Class

Embedded User Assistance, is
actually in Galleria North.

Breakfast in Plaza Pavilion

The conference program in-
correctly
fast in the Ballroom Foyer. It is
in the Plaza Pavilion.

Events, reminders, and other useful stuff

Lunch on your own today

The conference is not provid-
ing lunch today, but you have an
hour and a half to both find
food at one of the many nearby
restaurants and also check out
the peer showcase.

LavaCon winner
Bill Smith, from Agilent, won

pl ace the free entrance to LavaCon

later this year.

a

Internet access

A row of Internet access
stations is on the Ballroom level.
Free for all conference
attendees; please be mindful if
folks are waiting.

Evaluations

Remember to fill out session
evaluations and drop them in
the green boxes.

Don’ t f oFslpext
overall conference evaluation.
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Popular trends panel to put coda on 16th annual conference
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Dave Farkas relaxes
while he waits for a

session to begin.

Reminders

Peer Showcase

During lunch today,
starting just before
and ending just after, is
the peer showcase,
where more than a
dozen of your peers
will show off the inter-
esting and cutting-edge
work that they have
been doing with user
assistance.

The peer showcase
is in the Ballroom
Foyer.

PreBooster and
LaunchPad

Turn in your
ProBooster and
LaunchPad sheets
before you leave to
get your certificate
sent to you.

Evaluations

Please continue to
fill out session evalua-
tion forms, as well as
the full-sheet confer-
ence evaluation form.
We read every one
and use the feedback
to make your experi-
ence better.

Daily Hot Sheet
Production, writing,
photography, layout:
Chuck Martin
Editor: Sue Heim

Session summaries

Notes from Tue

Making Blogging Work
With Your UA Strategy
Jeanie DuMont

You don't hear a lot about
using blogging for UA. Blogging
is super-fast, where your tradi-
tional user assistance is tied to
a development cycle and you
can't make content changes
when you want to, such as
when you want to share a
workaround that you recently
discovered. With a blog, a
change can be available as soon
as you finish writing it.

If you're using a blog to pro-
actively provide content, you
can push useful content out to
customers before they have to
go to help. You can monitor
the usefulness of posts by the
number of hits they get, the
comments that you receive,
and the number of trackbacks,
which are links back to a post.

Waiting for a session to begin.

Have guidelines, but don't put
it through the wringer of edito-
rial. Too much process, espe-
cially editorial content, makes
posts take too long. Blogging
isn'"t controversial content; it's
an extension of your tools.
Users expect blogs to be cas-
ual. Users also like hearing
from people who are working
on a project.

Using Visual Hierarchy to
Convey Information
Luke Wroblewski

It's easy for users to tune
things out in their path except
the one thing they care about.
Communication happens
through a presentation layer.
People come through the pres-
entation layer, and it's that
layer that communicates how a
site is structured. The presen-
tation stands in front on the
interaction and the organiza-
tion. By changing the presenta-

Session evaluation prizes

The following attendees have won prizes, drawn at random
from completed session evaluations. You can pick up your prize
at the registration desk on the Ballroom level.

Please continue to fill out evaluation forms

tion slip is also an entry in our dai
Gary Gesell: MadCap Flare

Jennifer de los Santos: Tao

hese

20009
present to win)

prizes

to win)
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. Each evalua-
ly raffle for valuable prizes.

Susan Sloan: Author-it 5.0 (single user)

Luann Oleas: SmartParts Digital Picture Frame

Digital Keychain

Rob Frankland: AirLink Wireless G USB Adapter (2)
David Devin: Borders Books $25 Gift Card
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2009 WritersUA conference registration (must be present

iPod 8 GB Nano (must be present to win)
Maxtor 750 GB Storage Drive (must be present to win)

< tion, you can manipulate what's
important to people.

Automating the Word Au-
thoring Environment
Paul Mueller

Autotext is a big key for
automation. For autonumber-
ing, use field codes, not the
built-in automated numbering.

Use templates to hold your
own styles. Use styles instead
of adding all sorts of different
formatting to different Normal-
styled paragraphs in your docu-
ment. With paragraph styles,
base as many styles as you can
on Normal, so global styles can
be easily changed. Base heading
styles on Heading |. There are
actually four types of styles:
paragraph, character, table, and
list.

Clarification

I'n Monday' s
cedural Content Architecture,
Cheri Lockett-Zubak said that
information types are an early
method of thinking about de-
sign, butitisnot®* out mode
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The Australasian Online
Documentation and Content
Conference, produced by
HyperWrite in association with
WritersUA, is May 14-16 in
Queensland, Australia.

The UA Conference Europe,
produced by Matthew Ellison
Consulting in association with
WritersUA, is September 18-19
in Edinburgh, Scotland.

And next year
Conference for Software User
Assistance wil!|

Well, we don’t
Keep checking back at
www.writersua.com for

announcements.
a‘way at

I n ng
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Additional materials provided

by some of the speakers will be

available for download

beginning March 24 from the

WritersUA web site at:

www.writersua.com/ohc/
suppmatl/
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