From RoboHelp to Mitutoyo Document Factory

From File Based to XML Data Based Document Management - A Case Study
The multiplicity at the marked of existing editorship systems does not make it easy, to find suitable system for the own requirements. For different requirements there are different systems. True to the motto "Precision is our Profession" the market leader of measuring instruments Mitutoyo did not make it easy to reach a decision. More than three years the decision lasted which system is finally used.

In order to determine, which way is the way for the future, it is always importantly to throw a view back. In this lecture will be represented how the editorial staff of Mitutoyo worked before the introduction of the CMS. The proven operational sequences were basis for the functions and possibilities of the CMS.

In the past had to be accomplished a multiplicity of the work procedures manually. Thus the actual editorial portion of the work in Mitutoyos of technical editorship had become ever smaller. The complexity increase by each translated language runs however not linear, separates rather exponentially, until the threshold of the feasibility is reached. By the increased portion of supported foreign languages the version distance of the Mitutoyo programs and the online help and operating instructions continued to increase.

With the new CMS the manual functions should be supported so far as possible by automated processes.

· Administer the documents

· Control of the operational sequences

· Single sourcing

· Simplified translation management

Experience in this absolutely practical demonstration how Mitutoyo and the technical editors it managed, a CMS to introduce that all requirements becomes fair. It will be shown, for example, which difficulties arose with the legacy data conversion and how the technical editors with the new working environment to deal.
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